
Study unit Empowerment in Multicultural Counselling (00339), 10.0
Implementation SWG1311: 1/2013-2014 (26.08.2013 - 20.12.2013)
Type EMPOWERING CLIENT WORK (G017)
Groups Primary: SWG12SN Others :
Involved in the project
Lecturers Voutilainen & Pötzsch
Number of participants Minimum: Maximum:
Enrolment period 20.05.2013 08:00 - 02.06.2013
Main timing for implementation
Applicabililty For exchange students: Yes For elective studies: Yes Open UAS student:

Yes Suitable for virtual UAS: No

Teachers Voutilainen Reetta (Teacher in charge), Pötzsch Tobias (Other teacher), Ukkola Hillevi
(Other teacher)

Campus Laurea Otaniemi
Main location for implementation
Implementation method Other method of implementation Language: English Virtuality: 0 cr Integration of

R&D: 0 cr
Implementation class
Focus areas
Evaluation at the latest 20.01.2014 Storing of graded material ends.: 20.12.2014
Exam days

Having completed the study unit the
student is able to • analyse the meaning of client empowerment in connection to anti-oppressive and

anti-discriminatory approaches to client counseling.
• evaluate the impact of cultural difference on the counselling relationship
• build an empowering alliance with the client, by analysing situations from the client’s
viewpoint

• use basic and advanced counselling skills

• advocate a counselling approach which examines the structural influences on a client’s
life

Previous studies Identity Formation 5 CR. and Identity Development 10 CR.

Learning objectives How do concepts of empowerment apply to counseling? How do we communicate
across cultures? Why is it necessary to develop culturally sensitive counseling
approaches? What are the specific skills required for good counseling?

Contents This study unit develops a student’s competence in building an empowering relationship
with a client. S/he gains client-centred counselling skills and consultation methods. This
is based on an active understanding of interpersonal and intercultural communication
and interviewing strategies as well as the promotion of a more anti-oppressive and
egalitarian counseling approach.

Evaluation criteria and methods Video counseling presentations
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Learning events
Date o'clock/at h Subject Content Status Teachers
03.09.2013 8:30-11:45 Introduction Tobias

Pötzsch,
Reetta
Voutilainen

04.09.2013 12:30-15:45 Other subjects
will be
informed later

Reetta
Voutilainen

09.09.2013 8:30-11:454 Tobias
Pötzsch

12.09.2013 8:30-11:45 Reetta
Voutilainen

16.09.2013 8:30-11:454 Tobias
Pötzsch

19.09.2013 8:30-11:45 Reetta
Voutilainen

24.09.2013 12:30-15:45 Reetta
Voutilainen

30.09.2013 12:30-15:45 Reetta
Voutilainen

02.10.2013 8:30-11:45 Reetta
Voutilainen

08.10.2013 8:30-11:45 Reetta
Voutilainen

09.10.2013 12:30-15:45 Reetta
Voutilainen

14.10.2013 8:30-11:454 Tobias
Pötzsch

16.10.2013 12:30-15:454 Tobias
Pötzsch

17.10.2013 12:30-15:454 Tobias
Pötzsch

22.10.2013 8:30-11:454 Tobias
Pötzsch

29.10.2013 8:30-15:45 Final video
presentations

Tobias
Pötzsch,
Reetta
Voutilainen

30.10.2013 8:30-15:45 Final video
presentations

Tobias
Pötzsch,
Reetta
Voutilainen
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