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Tyyppi MAJOITUS- JA RAVITSEMISALAN KOULUTUSOHJELMAT (MARATA) (A033)
Ryhmät Ensisijainen: LYA13SY Muut:
Projektissa mukana
Luennoitsijat
Osallistujamäärät Minimi: Maksimi:
Ilmoittautumisaika 02.12.2013 08:00 - 08.12.2013
Pääsääntöinen toteutusajankohta
Soveltuvuus Vaihto-opiskelijoille: Kyllä Vapaasti valittaviin: Kyllä Avoimen opisk: Ei Soveltuu

virtuaali-AMK:n opintoihin: Kyllä

Opettajat Meriläinen Kaija (Vastuuopettaja), Bourdache Kaci (Muu opettaja), Maijala Aino (Muu
opettaja), Wahlström Jari (Muu opettaja)

Kampus Laurea Leppävaara
Pääsääntöinen toteutuspaikka
Toteutustapa Muu toteutustapa, Optimatoteutus/opiskelijaryhmä, Projekti/Hanke/T&K Kieli:

englanti Virtuaalisuus: 1 op T&k-integraatio: 1 op
Toteutusluokka
Painoalat
Arviointi viimeistään 21.06.2013 Suoritusmateriaalin arkistointi päättyy: 21.05.2014
Tenttipäivät

Opintojakson suoritettuaan
opiskelija osaa

-work in multicultural teams and environments

-plan and establish an event

-understand different cultures and manage diversity
Edeltävät opinnot
Edeltävät opinnot, lisätietoja No previous competence.
Osaamistavoitteet Students will be able to work in multicultural team and environment, plan and establish

an event, understand different cultures and manage diversity.
Keskeinen sisältö The competence gained in the study unit is an understanding of the role of public

relations in multicultural environment. Through theory and practice students will
understand the meaning of the value creation and service concepts in the multicultural
service sector. Specific skills are provided in the study unit to arrange events, to
understand the variation between the cultures and to communicate professionally.

Oppimateriaali Literature

Cultures and organizations software of the mind

Authors Hofstede, Geert

ISBN 0-07-143959-5 (nid.)

Edition Revised and expanded 2nd ed.
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Event management for tourism, cultural, business, and sporting events

Authors Van der Wagen, Lynn

ISBN 0-13-114938-5 (nid.)

Event management in leisure and tourism

Authors Watt, David C.

ISBN 0-582-35706-3

Edition 3.p.

Event planning ethics and etiquette a principled approach to the business of special
event management

Authors Allen, Judy

ISBN 0-470-83260-6

Festival and special event management

Authors Allen, Johnny

ISBN 0-471-42182-0

Edition 2nd ed.

International dictionary of event management

ISBN 0-471-39453-X

Edition 2nd ed.

Mind your manners managing business cultures in the new global Europe

Authors Mole, John

ISBN 1-85788-314-4

Edition 3rd ed.

Successful event management a practical handbook

Authors Shone, Anton
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ISBN 0-8264-5219-1

When cultures collide managing successfully across cultures: a major new edition of the
global guide

Authors Lewis, Richard D.

ISBN 1-85788-087-0

Edition Rev. ed.

Arviointikriteerit ja
arviointimenetelmät

K5-T1 (Fail) Specific evaluation will be defined during the first lessons.

Projekti/hanke (nimi) The content will be established by executing an event in Laurea.
Käytettävät T&K menetelmät The methods used will be defined during the lessons.
Opiskelijan työmäärän
jakautuminen

Lectures and guided team meetings 50hWorking in project 60-70hIndependent study
15-25hAll together 135h work of the student

Muut toteutusjärjestelyt Starting lesson on week 5. Compulsory!Students will arrange an event.NOTE!
Mandatory participation in the event.

Oppimistapahtumat
Pvm Klo H Aihe Sisältö Tila Opettajat
30.01.2014 12.30-16 orientation Study units schedule will be updated in

early January.Starting lesson is
compulsory.

Aino Maijala,
Kaija
Meriläinen,
Jari
Wahlström

06.02.2014 12.30-16 theory lesson starting team work Kaija
Meriläinen

13.02.2014 12.30-16 theory lesson event marketing+ team work Jari
Wahlström

20.02.2014 12.30-16 Theory Theory event basics 1 + team work Kaija
Meriläinen

27.02.2014 team work Guidance:13.00-13.30 World
village13.30-14.00 Finn. heritage14.15 -
14.45 goalball14.45 -15.15 co-co dinner

Kaija
Meriläinen,
Jari
Wahlström

06.03.2014 12.30-16 security &
safety

NOTICE!very important lecture about
safety issues!

Kaci
Bourdache

13.03.2014 12.30-16 project work making safety plan & project
planguidance:14.00 goalball14.30 finn.
heritage

Kaija
Meriläinen

20.03.2014 12.30-16 theory +
guidance

guidance:14.00 - coco dinner14.30 - world
village

Kaija
Meriläinen

27.03.2014 12.30-16 safety &
security

lecture+ plansafety plan ready for
commentsEssay final returning day!!!

Kaci
Bourdache

03.04.2014 12.30-16 project work ONLY COCO dinner team. Others have
freetime!guidance: 12.30- 15.30 coco

Aino Maijala,
Kaija
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dinner Meriläinen,
Jari
Wahlström

08.04.2014 event day CO-CO dinner
10.04.2014 12.30-15.00 guest lecturer Guest lecturer from Vives,

Belgiumconcert management by Sylvie
Vanrenterghem

17.04.2014 no contact
lessons

24.04.2014 12.30-16 checking Only world village team! Aino Maijala,
Jari
Wahlström

01.05.2014 HOLIDAY 1st may, vacant for all
08.05.2014 12.30-16 guidance+theory event budgeting Aino Maijala,

Jari
Wahlström

15.05.2014
22.05.2014 12.30-16 final

arrangements
checking everything for event

23.05.2014 EVENT
24.05.2014 EVENT
25.05.2014 EVENT
26.05.2014 8-16 ending

session
Notice the time! it may still change a
bit.feedback + last tasks for world village
8.00-11.0011.00 - ending session for all
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