
Study unit Designing and Managing Service Systems (01129), 10.0
Implementation NIA1111: 1/2011-2012 (29.08.2011 - 19.12.2011)
Type INNOVATIVE APPLIED SERVICE AND BUSINESS ORIENTATION (0333)
Groups Primary: NIA09SN Others :
Involved in the project
Lecturers
Number of participants Minimum: Maximum:
Enrolment period 23.05.2011 08:00 - 05.06.2011
Main timing for implementation
Applicabililty For exchange students: Yes For elective studies: No Open UAS student:

No Suitable for virtual UAS: No

Teachers De Arruda Camara Antonius (Teacher in charge), Rathod Paresh (Other teacher), Takala
Jouni (Other teacher)

Campus Laurea Leppävaara
Main location for implementation
Implementation method Other method of implementation, Project/venture/R&D Language: English Virtuality:

0 cr Integration of R&D: 10 cr
Implementation class
Focus areas
Evaluation at the latest 19.01.2012 Storing of graded material ends.: 19.12.2012
Exam days

Having completed the study unit the
student is able to

• acquire and apply skills in business awareness, design and consultancy to facilitate the
alignment of ICT systems and services to business objective.

• use their skills to understand principles in business and information systems analysis
and design

• analyze, design, develop, implement, and evaluate an ICT system, process, component,
or program to meet desired needs

• assist in the creation of an effective project plan and an understanding of best practices
and standards and their application in the field of ICT.

• acquire technical skills, through practical project work, to enable them to apply their
knowledge of ICT System Analysis and Design and how it affects business
competitiveness.

• apply tools and techniques of project management to enable them to lead the
implementation of ICT projects at workplace.

• be learners and developers in an international value network

• participate in an internationally benchmarked learning process (e.g. Sun Academy,
Oracle University)

Previous studies • Implementing ICT Systems & Creating Innovation through Service Design or
equivalent knowledge

Contents This study-unit will have a joint implementation with the A0164/LYA1111 (Applied
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Innovative ICT Service Systems) study-unit. Please, look at the A0164/LYA1111
implmentation plan to see the content and details of this study-unit.
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