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Opintojakson suoritettuaan
opiskelija osaa · analyze the impacts of different crises on an organization

· organize a crisis management process in organizations
· establish and train a crisis management team
· plan crisis communication

• plan, implement and evaluate an organisation’s crisis communications
• communicate effectively as an expert

Edeltävät opinnot
Minimum 30 cr completed in English at university level

Oppimateriaali Preventing Conflict, managing crisis: European and American perspectives. Gross, Eva
and others. Center for Transatlantic Relations, 2011 The Disaster recovery handbook.
Wallace, MIchael and Webber, Lawrence. American management Association, 2004
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