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*Discuss and comment on a central topical phenomenon in the society in relation to its
impact on the future of service operations.
*Use international and Finnish sources of information in their fields

Edeltävät opinnot
Ohjaus ja viestintä Optima, online

Oppimistapahtumat
Pvm Klo H Aihe Sisältö Tila Opettajat
23.01.2013 9-16 Orientation and introduction to the studies

(Optima, online studies); Wednesday
23th of January at 9 o`clock (classroom
245) Part 1. Current Issues and Future
Trends in the Hospitality field
● Orientation to the future thinking

-assignment (Optima, online)
Return by 25th January

● Individual work
Individual woe Wednesday

classroom 245

30.01.2013 Part 1. Current Issues and Future Trends
in the Hospitality field
● Trend scouting -assignment;

Information search, writing an
outline and blog
Return by 1st February

● Individual work

Optima,
online

06.02.2013 Part 1. Current Issues and Future Trends
in the Hospitality field
● Summarizing the trends

Optima,
Online
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-assignment
Return by 8th February

● Individual work
13.02.2013 Part 2. The Article

● Themes for the articles
● The most interesting issues
● Selecting the approach
● blog-discussions
● Individual work
● Deadline of the outputs 15th

February

Optima,
online

20.02.2013 Part 2. The Article
● Teams by themes
● Informations search and process

writing (individual work)

Optima,
online

27.02.2013 Part 2. The Article
● 1st draft of the article, return by 1st

March
● process writing
● Individual working

Optima,
online

06.03.2013 Part 2. The Article
● Guidance among the themes

(teams) by ACP 6th March
● Groupwork

Optima,
online, ACP

13.03.2013 Part 2. The Article
● Second draft of the article, Return

by 11th March
● Peer feedback, deadline 15th

March
● Individual and groupwork

Optima,
online

20.03.2013 Part 2. The Article
● Process writing
● Individual work
● Study unit feedback (SoleOps)

Optima,
online

27.03.2013 Part 2. The Article
● Finalising the article, Return the

final article by 25th March
● Presenting the outputs by ACP on

Wednesday 27th March

Optima,
online, ACP
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