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Ryhmät Ensisijainen: MHA12KN Muut:
Projektissa mukana
Luennoitsijat
Osallistujamäärät Minimi: Maksimi:
Ilmoittautumisaika 02.12.2013 08:00 - 08.12.2013
Pääsääntöinen toteutusajankohta Päiväaikaan arkisin
Soveltuvuus Vaihto-opiskelijoille: Kyllä Vapaasti valittaviin: Kyllä Avoimen opisk:

Kyllä Soveltuu virtuaali-AMK:n opintoihin: Kyllä

Opettajat Antinluoma Sirkka (Vastuuopettaja), Mantere Päivi (Muu opettaja)
Kampus Laurea Leppävaara
Pääsääntöinen toteutuspaikka Virtuaalisesti
Toteutustapa Optimatoteutus/opiskelijaryhmä, Verkko/virtuaali Kieli: englanti Virtuaalisuus:

4 op T&k-integraatio: 1 op
Toteutusluokka
Painoalat Palveluliiketoiminta
Arviointi viimeistään 05.06.2013 Suoritusmateriaalin arkistointi päättyy: 22.10.2014
Tenttipäivät

Opintojakson suoritettuaan
opiskelija osaa

*Discuss and comment on a central topical phenomenon in the society in relation to its
impact on the future of service operations.
*Use international and Finnish sources of information in their fields

Edeltävät opinnot
Edeltävät opinnot, lisätietoja 3. year studies in the field of Service management
Osaamistavoitteet student is familiar with topical questions in own business field
Keskeinen sisältö future research service business
Oppimateriaali will be presented in the beginning of studies
Ohjaus ja viestintä Optima, online
Käytettävät T&K menetelmät participation in research seminar or conference
Opiskelijan työmäärän
jakautuminen
Muut toteutusjärjestelyt 12.9-30.10.2012

Oppimistapahtumat
Pvm Klo H Aihe Sisältö Tila Opettajat
26.02.2014 This study unit will be conducted as an

online course together with French
University of Angers .In addition each
student will participate in the International
Intensive Week which will be held in
Leppävaara 7th-11th April, 2014More
specific schedule will be published before
the beginning of the study unit

26.02.2014 Study orientation(Optima, online
studies);Part 1. Current Issues and Future
Trends in the Hospitality field
●
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Orientation to the future thinking
-assignment (Optima, online)

Individual workDeadline for form
4.3.2014
Part 1. Current Issues and Future Trends
in the Hospitality field
● Trend scouting -assignment;

Information search, writing a
summary

Individual workDeadline for
Trendscouting blog 11.3.2014
Part 1. Current Issues and Future Trends
in the Hospitality field
● Summarizing the trends

-assignment
MindmapDeadline for discussion and

mindmap 18.3.2014
Part2. The article
● 3 most important and interesting

issues
● selecting own approach
Deadline for own approach 25.3.2014
Part 2. The Article
● Informations search and process

writing (individual work)
● First draft of the article (approach,

subtitles, structure:
introduction/caption, handling the
theme, conclusion, sources)

● not yet modified text
Deadline for 1st draft 6.4.2014

08.04.2014 9-16 Part2. The articleParticipating
International Intensive week Week
15Virginia Rutkowska; how to write a
good articleWorkshop: writing an
articleAttendance compulsory

09.04.2014 9-16 Part2.Participating International Intensive
week Week 15Lecture: topical
issuesInternational marketing
communicationsCity
MarketingAttendance compulsory

10.04.2014 9-16 Part2.Participating International Intensive
week Week 15Lecture: Sustainabiliy as
atopical issueLecture: Romania as a
tourist destinationWorkshop with
international guest visitorsAttendancy
compulsory~~Hi all,

Thank you for your participation during
the intensive week. And especially thank
you for being active during the last session
with your own topics, it was very nice to

2 / 3
TOTEUTUSSUUNNITELMA Valmis

SoleOPS 3.5.5 Opetustarjonta © 2005-2016 Solenovo Oy



follow that discussion.

If you were not present during lessons and
workshop sessions, please read
instructions how to pass this course.
Compensatory tasks and material can be
found from the Compensatory task
intensive week- folder.
Part 2. The Article
● Second draft of the article
● Study unit feedback
Deadline for 2.nd draft 17.4.2014
Part 2. The Article
● Peer evaluation
Deadline 23.4.2014
Part 2. The Article
● Finalising the article
● Peer feedback
Deadline for the final article 4.5.2014
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