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Kampus Laurea Leppävaara
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Tenttipäivät

Opintojakson suoritettuaan
opiskelija osaa

*Discuss and comment on a central topical phenomenon in the society in relation to its
impact on the future of service operations.
*Use international and Finnish sources of information in their fields

Edeltävät opinnot
Edeltävät opinnot, lisätietoja 3. year studies in the field of Service management, Hospitality management
Osaamistavoitteet student is familiar with topical questions in own business field
Keskeinen sisältö future research service business
Oppimateriaali will be presented in the beginning of studies
Ohjaus ja viestintä Optima, online
Käytettävät T&K menetelmät
Opiskelijan työmäärän
jakautuminen
Muut toteutusjärjestelyt This is online study unit and all the tasks will be conducted in OptimaAlso

communication and guidance will happend in Optima

Oppimistapahtumat
Pvm Klo H Aihe Sisältö Tila Opettajat
03.02.2016 Hi all,welcome to study A0098 Current

issues and Future trends -study unit.This
study unit will be on-line implemented
and it starts on Wednesday 3rd February
2016.This study unit will be conducted as
an online course together with French
University of Angers .All instructions and
material will be available in
Optima.Studies are planned so that you
will get a new task weekly and it´s

Sirkka
Antinluoma,
Päivi Mantere
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essential to follow schedule in order to
pass this course.Read instructions
carefully and ask by sending a message in
Optima in case of any question.BR
teachers Sirkka Antinluoma and Päivi
Mantere.

2 / 2
TOTEUTUSSUUNNITELMA Valmis

SoleOPS 3.5.5 Opetustarjonta © 2005-2016 Solenovo Oy


