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Opintojakson suoritettuaan
opiskelija osaa

• carry out an innovation project applying the newest existing knowledge and service
innovation and design methods

• carry out creative problem solving and development of working methods

• know the prerequisites for profitable and customer-oriented operations

• work in a diversified project

Edeltävät opinnot

Oppimistapahtumat
Pvm Klo H Aihe Sisältö Tila Opettajat
19.01.2013 9-16 Orientation &

Service
design

Orientation Design thinking
Innovations & Innovative services
(assignment 1)

Service Design process (assignment 2)

Project presentation & team building

Assignment 3
08.02.2013 9-16 Understanding Teams present their results from

understanding phase (assignment 2)
Creating knowledge base (assignment 4)
Co-design Service design: generating
ideas (assignment 5) Project work
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& feedback (assignment 3)
16.03.2013 13-16 Creating Service design: Teams present their best

ideas (assignment 5) Visualize and
concretize ideas e.g. moodboard,
storyboard, blueprinting, customer journey
(assignment 6) Project work & guidance

13.04.2013 9-12 Delivering Teams present results from assignment 6
Business model Canvas & business case
(assignment 7) Project work & feedback

04.05.2013 9-16 Final
presentations
& feedback

Presentations (pitch, final presentations &
opponent comments) Feedback
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