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Opintojakson suoritettuaan
opiskelija osaa

identify factors that affect demand and consumer behaviour in food services

understand changes in consumer behaviour

discover unarticulated customer/user needs

interpret results of the latest research and methods in his or her own operating
environment

understand customers’/users’ experiences
Edeltävät opinnot None

Oppimistapahtumat
Pvm Klo H Aihe Sisältö Tila Opettajat
19.05.2014 12 am 1 Introduction http://connect.laurea.fi/auliguilland/Course

IntroductionPresentation of the platform
and the toolsPresentation of the course
schedule and course tasksAll participants
present themselfCreation of peer
teamsEnding

Online:
http://connect.laurea.fi/auliguilland/
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25.08.2014 12:00 1 Course
summary

Course feedback and discussion. Online:
http://connect.laurea.fi/auliguilland/
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