
Study unit English for Managers and Professionals (A9314), 5.0
Implementation HYA21721: 2/2017-2018 (04.06.2018 - 08.06.2018)
Type OPERATIONAL SKILLS FOR SERVICE INNOVATION AND DESIGN (A865)
Groups Primary: HYA217SJ Others :
Involved in the project
Lecturers Kovalainen, Niina
Number of participants Minimum: 15 Maximum: 25
Enrolment period 05.04.2018 08:00 - 11.04.2018
Main timing for implementation According to a schedule agreed by the parties
Applicabililty For exchange students: No For elective studies: No Open UAS student: No Suitable

for virtual UAS: Yes

Teachers Kovalainen Niina (Other teacher)
Campus Laurea Tikkurila
Main location for implementation At the campus
Implementation method Optima realization/student group, Other method of implementation,

Web/virtual Language: English Virtuality: 2 cr Integration of R&D: 0 cr
Implementation class
Focus areas No connection to focus areas
Evaluation at the latest 08.07.2018 Storing of graded material ends.: 08.06.2019
Exam days

Having completed the study unit the
student is able to

● communicate in international professional environment
● oexplain different components of intercultural communication competence
● develop their skills in different communication contexts

Previous studies
Evaluation criteria and methods Common European Framework levels apply. We begin from level B2 and move towards

C1 (whereas C2 = native skills).
Other arrangements Days in class are all mandatory:Mon 4th, Tue 5th, Thu 7th June from 9-3 o'clockFri 8th

June from 9-12 o'clockPlease also reserve Wed 6th for writing your team case at home
(academic writing task, deadline Fri 8th June)
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