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TOTEUTUSSUUNNITELMA Puuttuu

Opintojakso Hotel Management (A9346), 10.0
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Tyyppi TOURISM SERVICE DEVELOPER (A817)
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Tenttipaivat

Opintojakson suoritettuaan
opiskelija osaa

The student is able to:

. describe the business idea and model of a hotel

identify and analyze hotel operations, functions and services
. practice front-line and back-office operations
. plan operations from the management perspective
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