
Study unit Safety of Products and Services (A9443), 5.0
Implementation CCA1521: 2/2015-2016 (04.01.2016 - 23.06.2016)
Type CORPORATE SECURITY AND SAFETY OPERATIONS (A892)
Groups Primary: CCA15SY Others :
Involved in the project
Lecturers Harri Koskenranat and Soili Martkainen
Number of participants Minimum: Maximum:
Enrolment period 30.11.2015 08:00 - 07.12.2015
Main timing for implementation On working days during daytime
Applicabililty For exchange students: Yes For elective studies: Yes Open UAS student:

Yes Suitable for virtual UAS: Yes

Teachers Martikainen Soili (Teacher in charge), Koskenranta Harri (Other teacher)
Campus Laurea Leppävaara
Main location for implementation At the campus
Implementation method Optima realization/student group, Web/virtual Language: English Virtuality:

2 cr Integration of R&D: 0 cr
Implementation class LbD supporting knowledge and skills development
Focus areas Security, safety and social responsibility
Evaluation at the latest 23.07.2016 Storing of graded material ends.: 23.06.2017
Exam days Re-exams: 14.04.2016, 12.05.2016

Having completed the study unit the
student is able to

Student is able to:
● apply the requirements set by legislation, directives and guidelines concerning

safety of products and services
● apply risk management methods to identify, evaluate and manage risks related to

products and services
● create and develop operational models, plans and guidelines for safe use of

products and safe service production
Previous studies Before enrolling to this study unit, you should have adequate competence level of

security management, which you can acquire for example by completing study unit:
A9484 Basics of Corporate Security and Risk Management 10 credits.

Previous studies, more information No requirements for previous studies
Learning objectives Providers of products and services shall have sufficient and accurate information on

consumer products and services as well as associated risks on them. The trader and other
service providers shall also be prepared for actions if products and services endanger
consumers' health or property.

Contents ● Product safety
● Product liability
● Safety document
● User manual
● Information to be provided for the users of products and services
● Product recall
● Liability Insurance
● Cooperation with the relevant authorities
● Consumer Safety Act
● Government Decree on the safety document of the certain consumer services
● Risk assessment of safety of products and services

Study material ● Lectures
● Optima material
● Legislation given in Optima
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Tutoring and communication Communication and counselling of the study unit is obtained through the Optima
workspace. Detailed schedule of the study unitwill be given in Optima when the study
begins. The objectives and the implementation plan of the study unit describe the
objectives of the student's competence. Teachers support the achievement of these
objectives by giving counselling and feedback. The student may ask for counselling,
too, The student will also receive peer review from other students.

Evaluation criteria and methods ● Exam, weight of which is 60 % of the total grade of the study unit
● Development project made as a pair work; weight of which is 40 % of the total

grade of the study unit. Both students will obtain the same grade.
Project (name) The assignment of the development project will be given in Optima workspace
R&D methods ● Risk assessment

● Observation
Work strain ● Lectures (11 h)

● The development project (67 hours per student, total work of 133 h per
development project)

● Independent work and exam preparation (57 h)
● Total 135 h (5 cr)

Other arrangements Period of stydy unit: January 13 - March 23, 2016 (on Wednesdays)
● 13.1. Starting of the study unit between 10.30-11.30. Orientation for the study

unit and starting of the development project (Harri Koskenranta and Soili
Martikainen). Afternoon: Independet study.

● 20.1. Between 10.30-11.30 Group guidance (Harri Koskenranta). Afternoon:
Independet study.

● 27.1. Independentstudy between 9-15
● 3.2. Between 10.30-11.30 Group guidance (Harri Koskenranta). Afternoon:

Independet study.
● 10.2. Between 9-11.30 Visiting lecturer development manager Mr. Juha Vesa,

Sesko. Afternoon: Independent work.
● 17.2.Between 10.30-11.30 Group guidance (Harri Koskenranta). Afternoon:

Independet study.
● 24.2. Between 10.00-11.00 Group guidance (Soili Martikainen). Afternoon:

Independet study.Possibility to participate in the lecture in Finnish between
12.30-15.

● 2.3. Between 10.30-11.30 Group guidance (Soili Martikainen). Afternoon:
Independet study..

● 9.3. Exam in classroom between 9.30-11.30
● 16.3. between 12-13 guidance (please make a reservation) and finishing the

development project.
● 23.3.Returning the development project into Optima latest at 23.59.
Particiation in visiting lecture is recommended.Retake examinations will be on the
general examination days in April and in May. Please remember to register to the retake.
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