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Opintojakson suoritettuaan
opiskelija osaa

The student is able to
● communicate in English both in writing and speaking in a professional way in

his/her own field of study
● identify personal communication needsin English (language)
● apply intercultural management into practice
● apply intercultural theories into practice
● plan and develop services by applying service design thinking

Edeltävät opinnot
Edeltävät opinnot, lisätietoja passed English level test or remedial Engilish course
Keskeinen sisältö Intercultural theories, communication, design thinking, services
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