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Opintojakson suoritettuaan
opiskelija osaa

Students -know how service design is carried out in practice -understand how to increase
value of service offerings -are able to plan and design profitable services in different
environments

Edeltävät opinnot Pakolliset opinnot tai niitä vastaavat tiedot.
Keskeinen sisältö The purpose of service design is to plan, develop and organize different parts or

components of service in order to improve its quality. The key idea is to design activities
according to the needs of customers or participants, so that the service is user-friendly,
competitive and relevant to the customers. The starting point of service design is to
understand the behavior of the customers, their needs and motivations. The main content
in the course: Service design process Tools and methods used in service design

Ohjaus ja viestintä The schedule of classes will be confirmed in the beginning of the course. The first
meeting will be on 3rd of September. The total number of meetings will be max 9 during
the fall period. Participants of the course will take part in the programme of
"Markkinointiviestinnän viikko" during the week 41.
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