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Opintojakson suoritettuaan
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The student is able to:
● define customer lifecycle value
● create a customer strategy
● segment the customers
● create processes for managing customer relationships
● use the sales management tools and methods

Edeltävät opinnot
Edeltävät opinnot, lisätietoja The student should have completed 1st year's studies.Edellytetään 1. vuoden opintoja

(60op).
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