
Study unit Methodology Competence in Social Care Sector Customer Work (G8268), 10.0
Implementation SWG1511: 1/2015-2016 (24.08.2015 - 23.12.2015)
Type APPROACHES AND METHODS OF WORK IN SOCIAL SERVICES (G117)
Groups Primary: SWG214SN Others :
Involved in the project
Lecturers
Number of participants Minimum: Maximum:
Enrolment period 18.05.2015 08:00 - 31.05.2015
Main timing for implementation On working days during daytime
Applicabililty For exchange students: No For elective studies: No Open UAS student:

Yes Suitable for virtual UAS: No

Teachers Nordlund-Knuutila Anu (Teacher in charge), Kultavirta Annika (Other teacher)
Campus Laurea Otaniemi
Main location for implementation At the campus
Implementation method Optima realization/student group, Project/venture/R&D Language: English Virtuality:

0 cr Integration of R&D: 3 cr
Implementation class LbD based on international RDI project
Focus areas Security, safety and social responsibility
Evaluation at the latest 23.01.2016 Storing of graded material ends.: 23.12.2016
Exam days Real: 25.112015 Re-exams: 21.01.2016, 18.02.2016, 17.03.2016, 14.04.2016,

12.05.2016, 09.06.2016

Having completed the study unit the
student is able to

The student
● recognizes and structures various theoretical work orientations and working

methods in customer work
● is able use and apply the methods and tools of social pedagogy and sociocultural

and psychosocial work to support individuals, families and groups in different
life stages

● master the process of methodical and goal-oriented customer work and is able to
evaluate and document customer work
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