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Toteutusluokka
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Tenttipadivat

Opintojakson suoritettuaan
opiskelija osaa

The student is able to:
. describe how value is createdfor the customers through service

. recoghize the essence of Service Design thinking and methods

. plan, implement and evaluate a Service Design projectusing service design
methods

. apply creative problem-solving and develop working methods individually and in
teams

. foster entrepreneurship through service design

Edeltavat opinnot

Edeltavat opinnot, lisitietoja

The student needs to have basic knowledge and skills about customer-oriented business
and value creation.

Keskeinen sisalto

The students must attend to the first session on 26th Feb, 2018 and during the Service
Design Sprint on Sth April - 17th April.
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