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Opintojakson suoritettuaan
opiskelija osaa

The student is able to:
● analyze current trendsin digital services
● develop digital service processes
● manage thedigital customer experience
● market digital services
● plan how to use digital sales channels
● use digital tools to support marketing
● apply regulations of digital business

Edeltävät opinnot
Edeltävät opinnot, lisätietoja The student need to have basic knowledge and skills about marketing and business

models.
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