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Tenttipadivat

Opintojakson suoritettuaan
opiskelija osaa

The student is able to

. determine the basic elements of service marketing
define the components of service quality
. know the basic concepts of service design
. understand how value is created to the customers through service

Edeltavat opinnot

Keskeinen sisalto

Definitions of ServicesServicescapeUnderstanding Service Quality
Adding value to the servicesin your field
Cultural Influences on Services

Service Design

Oppimateriaali

Oppimateriaali
Laurean kirjasto
Porvoo Campus kirjasto

e-lerning material in Optima

Ohjausjaviestinta

Online course, no contact teaching

Arviointikriteerit ja
arviointimenetelméat

Numeral evaluation 1-5. Laureas evaluation criterion.

Numeradinen arviointi 1-5, Laurean arviointikriteerit.

Opiskélijan tydmaaran
jakautuminen

1 credit = 27 hours5 credits = 135 hours
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