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Tenttipaivat

Opintojakson suoritettuaan
opiskelija osaa

The student is able to

. determine the basic elements of service marketing

. define the components of service quality

. know the basic concepts of service design

. understand how value is created to the customers through service

Edeltavat opinnot

K eskeinen sisalto

Definitions of Services

Servicescape

Understanding Service Quality

Adding value to the servicesin your field
Cultural Influences on Services

Service Design
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