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Tenttipaivat

Opintojakson suoritettuaan

The student is able to

opiskelija osaa . determine the basic elements of service marketing
define the components of service quality
. know the basic concepts of service design
. understand how value is created to the customers through service
Edeltavat opinnot
Keskeinen sisdlto The subjects
1What are services?

2Customers and service quality
3Adding valueto the service
4Cultural influence on sevice

5Service design

Muut toteutug arjestelyt

Opintojakson aloitustapaaminen 17.1.2017, klo 12.30-14.30 Tikkurilassa, B408.First
meeting 17.1.2017 in Tikkurilaat 12.30-14.30, B408.
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